Negotiation Journal 
Volume 18, Number 1, January 2002 


2 


Editorial Policy 


In Theory 

Dealcrafting: The Substance 

of Three-Dimensional Negotiations 
David A. Lax and James K. Sebenius 


In Practice 

Supporting Accountability 

in the Field of Mediation 

Margaret S. Herrman, Nancy Hollett, 

Dawn Goettler Eaker, Jerry Gale, and Mark Foster 


Research Report 

Measuring the Long-Term Impact 

of a Community Conflict Resolution Process: 

A Case Study Using Content Analysis of Public Discourse 
Patricia A. Gwartney, Lynne Fessenden, and Gayle Landt 


Case Analysis 

Improving Third-Party Decisions 

at Choice Points: A Cyprus Case Study 
Benjamin J. Broome and Jobn S. Murray 


News and Notes 


9 


Negotiation Journal 
Volume 18, Number 2, April 2002 


112 


115 


Editorial Policy 


Columns 
The Ethics of Respect in Negotiation 
Jonathan R. Coben 


In Practice 
Caveats for Cross-Border Negotiators 
James K. Sebenius 


Research Report 

Highlights of Mediation at Work: 

Studies of the National REDRESS® Evaluation Project 
Lisa B. Bingham and David W. Pitts 


In Theory 
Identity-Based Conflicts: 
A Systemic Approach: 
Leo J. Smyth 


Case Analysis 

A Proposal to Use Mediation and “Night Correspondents” 
to Curb Urban Violence in Cergy, France 

Laurence de Carlo 


News and Notes 


: 
4 
4 
121 
1 
ans 
163 = 
4 
4 
d 
% 
4 
q 
4 
f 


Negotiation Journal 
Volume 18, Number 3, July 2002 


188 


191 


Editorial Policy 


In Theory 

Stage Development Theory: A Natural Framework 
for Understanding the Mediation Process 

Iynn C. Holaday 


A Framework for Understanding 
Consensus-Building Initiation 
Jean Poitras and Robert E. Bowen 


In Practice 
Tales of the Bazaar: 
Interest-Based Negotiation Across Cultures 


Jeffrey M. Senger 


Common Language, Different Meaning: 
What Mediators Mean When They Talk about Their Work 
Cheryl Picard 


Teaching Ideas 
Teaching Negotiation Using 
Web-Based Streaming Video 
Scott R. Peppet 


News and Notes 


te 
: 
233 
271 
285 
= 
ae 


Negotiation Journal 
Volume 18, Number 4, October 2002 


298 
301 


Editorial Policy 

An Experiment in “Practice to Theory” 
in Conflict Resolution 

Guest Editors: Sandra Cheldelin, Melanie Greenberg, 
Christopber Honeyman, and Maria R. Volpe 


In Theory: The Images that Inform Theory 


305 
307 
321 


327 


Understanding the Art and Techniques of Conflict Resolution 
Theodore W. Kheel 

Social Psychology’s Contributions to the Study of Conflict Resolution 
Morton Deutsch 

What Makes Conflict Resolution Possible? 

Robert Dingwall 

Framing New Directions for Theory 

from the Experience of Practitioners 

Howard Gadlin 


In Practice: The Challenges of Context 


331 


345 


351 


355 


Negotiation Under Extreme Pressure: 

The “Mouth Marines” and the Hostage Takers 
Jack Cambria, Richard J. DeFilippo, 

Robert J. Louden, and Hugh McGowan 
Institutionalized Conflict Resolution: 

Have We Come to Expect Too Little? 

Nancy A. Welsh and Peter T. Coleman 

The Intersection of Religion, Race, Class, 
and Ethnicity in Community Conflict 
Jacqueline Nolan-Haley 

The Roles a “Civil Society” 

Can Play in International Dispute Resolution 
Gillian Martin Sorensen 


Research: The Next Questions 


359 
363 


Building on the Strengths of Different Approaches 
Jobn S. Barkat 

Correspondences and Comparisons 

in International and Domestic Conflict Resolution 
Carrie Menkel-Meadow 

Perspectives on Managing Intractable Conflict 
Jan Eliasson 

The Next Step: Research on How 

Dispute System Design Affects Function 

Lisa B. Bingham 

Some Minor Reflections on Conflict Resolution: 
The State of the Field as a Moving Target 

Wallace Warfield 

Preventing War Through Nation-Building: 

A Self-Interested Approach to Peace 

David Hamburg 


Index 


4, 
: 
Hey 
q 
| 
371 
375 
39] 


C 


